
Critical Incident Analysis
A critical incident is an event which is not significant (not necessarily a crisis).  It should be selected by the client.

Step 1. Client gives a brief description (verbal or written) of the event including why it is significant for them.

Step 2. Social Worker helps client to critically explore their initial description of the event, examining fundamental assumptions, to look at it from a different perspective.

Step 3. Working together explore what has been learnt; how thinking has changed, new understandings have been gained and how future behaviour will be influenced by learning.

Use the questions below to explore the significant event during direct work:
1. Describe where and when the event happened:

2. Recall the facts as you remember them:

3. What were your thoughts about these facts, both at the time and now:

4. What were your feelings both at the time and now:

5. Can you recall why you did what you did?

6. Why do you think this event was important?

7. What was most satisfying about it.?

8. What was most troubling about it?

9. Looking back is there anything you might have done differently and why?  Are there other ideas which might help you understand it better?  Consider how these might help you deal better with similar situations in the future.

