PARENT CONCERNS QUESTIONNAIRE: How to use Guide
Thank you for your interest in the Parent Concerns Questionnaire (PCQ). 

What is the Parent Concerns Questionnaire (PCQ)?

The Parent Concerns Questionnaire is a 37 item instrument which is consistent with the United Kingdom’s Common Assessment Framework. Its focus is on Child Welfare. The child’s welfare is understood broadly: not simply in terms of how the child is, but the range of factors which can affect child development. The PCQ seeks to identify factors negatively affecting child welfare (and hence inform on areas of child need).
The items are divided into 3 broad domains: Child Development, Parenting Capacity and Family and Environmental Factors. The instrument or questionnaire does not show those domains, but elsewhere on this website we have provided a document (or ‘key’) which can be used to identify which particular items are parts of which domain. 
It is an instrument that may be generically used in children’s social care. As a whole the PCQ does not seek to identify particular aspects of child welfare such as child behaviour, or parental stress or alcohol abuse, as is the case with some other instruments. Rather it is designed to provide a general picture of child welfare problems that may be used widely in children’s social care with children of all ages up to 18.
What is the PCQ measuring?

The PCQ measures problems: specifically child welfare problems. By identifying problems, we become better informed about the nature of the needs of the child and this or her family. Thus, where, for example, financial problems are identified, this may indicate a need for debt counselling, or direct financial support (this is an example, it should be noted). The identification of needs is undertaken in the light of the findings of the PCQ and any other assessment made by the practitioner with relevant service users.
Who Completes the PCQ?

The PCQ is completed by the parent with primary responsibility for the care of the child – that is the one who does most of the caring. The completion of the questionnaire should not be influenced by the practitioner who has given it to them, since it is designed to reflect the parent’s own assessment of their situation.
Where a parent is not able to read, for whatever reason, it is possible for the practitioner to read out the individual items, and ask for the parent’s rating of each item. However, the practitioner should, on no account suggest to the parent how they should rate any item.
Thus the PCQ records the parent’s rating of child welfare problems. 
How long does the PCQ take to complete?

The PCQ has been used extensively with parents. In almost all cases it takes less than 10 minutes to complete and in many cases no more than 5 minutes. It is, therefore, quick and easy to use

How does the parent complete the PCQ?
The PCQ is designed to be easily understood by parents. This has proved to be the case on the many occasions it has been used to assess child welfare problems. 
Each item, or area, is expressed in terms of a statement, to which the parent responds. For example, amongst these items are:
Housing Problems

Expressed as: ‘My housing is not good enough for my family's needs’
Home management problems 

Expressed as: ‘I have problems managing the home as well as I'd like e.g. cooking, cleaning, maintenance’

Child emotional problems

Expressed as: ‘one or more of my children is often upset, distressed or depressed’

The parent is asked to rate each problems area on the basis of the following alternatives:
Not present: 
‘there is ‘no problem’
Present: 

‘It is a problem but not one that is severe’
Severe: 

a ‘Severe Problem’
The rating is done by circling the appropriate alternative. 
Not present: 
circle ‘0’

Present:
circle ‘1’

Severe:
circle ‘2’

Thus the parent may rate housing problems as ‘severe’ by circling ‘2’ next to the statement ‘My housing is not good enough for my family's needs’. They can rate home management as a problem, but not one that is severe by circling ‘1’ next to the statement ‘I have problems managing the home as well as I'd like e.g. cooking, cleaning, maintenance’. Where there were no child emotional problems, the parent would circle ‘0’ next to ‘one or more of my children is often upset, distressed or depressed’.
How does the parent identify the ‘Primary Problem’?
From all the problems that the parent identifies, they are asked to choose the one they consider to be the main or ‘primary problem’. The primary problem should only be identified from those areas which the parent identifies as ‘present’ or ‘severe’. 
They identify it by its number. For example, ‘housing problems’ is number 1, ‘child emotional problems’ is number 22 and ‘parental guidance’ is number 33. 

Thus, if the parent considered parental guidance’ to be the primary problem, they would put number 33 in the boxes at the end of the questionnaire, 

How can the practitioner use the PCQ as part of an assessment?
The PCQ provides, with considerable clarity, and in a quick and easy manner the parent’s assessment of child welfare problems. The practitioner will no doubt wish to use it in a way that suits their particular approach to needs assessment. Thus, for example, they may wish to conduct a general assessment of their own, and then ask the parent to complete the PCQ, which the practitioner can examine in the light of their own assessment, to help inform them further. It may indeed lead them to ask further questions that will further clarify the problems, and hence provide an indication of the types of needs in relation to child welfare
The PCQ is particularly useful, however, where it is employed as an initial ‘screen’ for the identification of child welfare problems. When used in this way and after some initial introduction – when the parent is feeling comfortable with the practitioner – they could be asked to complete the PCQ as a first step in the assessment process.
This enables the parent to express quickly and immediately, their perception of the nature and range of child welfare problems. In doing so, it embeds parental involvement in the process of assessment, as a first step in that assessment. Thus use of the PCQ can considerably aid partnership between parent and practitioner.
Once the parent has completed the PCQ it is possible for the practitioner to explore further the nature of the child welfare problems. For example, if the parent rates as ‘severe’ child emotional problems (‘one or more of my children is upset, distressed or depressed’), then the practitioner may explore this in more detail. How do these child emotional problems manifest themselves? What does the parent mean by this? What seems to cause these outbursts of emotion? Are they related to anything else (for example, do they think there are aspects of their parenting that contributes to these emotional problems)? 
Where, for example, they have identified parenting problems, the practitioner may wish to explore the connection between these problems and the child emotional problems. For, example, if there are problems in their attachment to the child (‘I and/ or my partner do not feel as affectionate as I would like towards one or more of the children’) the practitioner may wish to explore any connection between this and the child’s emotional problems. 
This does not need to be done in one simple, or formulaic, way. The practitioner can be flexible and work between the information provided by the PCQ and his or her own assessment approach to enable the assessment as a whole.

Having done this, however, the PCQ provides a record of the mature and range of child welfare problems that can inform the assessment of need; enable practitioners systematically to assess changes; and to evaluate outcomes at the end of their involvement with the family.
Further details on how, once completed, the PCQ can be used to assess need and evaluate outcome, both at the individual (family) and service level, can be obtained by clicking the relevant links on this web site. 
